() VANCLARON

Safeguarding Policy

The purpose and scope of this policy statement

The purpose of this policy statement is to protect children and vulnerable adults who receive
Vanclaron CIC’s services from harm. This includes the children of adults who use our services to
provide staff and volunteers, as well as children and vulnerable adults and their families, with the
overarching principles that guide our approach to safeguarding.

This policy applies to anyone working on behalf of Vanclaron CIC including senior managers and
the board of trustees, paid staff, volunteers, sessional workers, agency staff and students.

Legal framework
This policy has been drawn up on the basis of legislation, policy and guidance that seeks to
protect children and vulnerable adults in England.

Supporting documents
This policy statement should be read alongside our organisational policies, procedures, guidance
and other related documents.

We believe that:
e children and vulnerable adults should never experience abuse of any kind
e we have a responsibility to promote the welfare of all children and vulnerable adults, to
keep them safe and to practise in a way that protects them.

We recognise that:

e the welfare of children and vulnerable adults is paramount in all the work we do and in all
the decisions we take

e all children and vulnerable adults, regardless of age, disability, gender reassignment, race,
religion or belief, sex, or sexual orientation have an equal right to protection from all types
of harm or abuse

e some children and vulnerable adults are additionally vulnerable because of the impact of
previous experiences, their level of dependency, communication needs or other issues

e working in partnership with children and vulnerable adults, their parents, carers and other
agencies is essential in promoting young people’s welfare

We will seek to keep children and vulnerable adults safe by:

e valuing, listening to and respecting them

e appointing a nominated safeguarding lead for children and vulnerable adults

e adopting children and vulnerable adults protection and safeguarding best practice through
our policies, procedures and code of conduct for staff and volunteers

e developing and implementing an effective online safety policy and related procedures

e providing effective management for staff and volunteers through supervision, support,
training and quality assurance measures so that all staff and volunteers know about and
follow our policies, procedures and behaviour codes confidently and competently

e recruiting and selecting staff and volunteers safely, ensuring all necessary checks are made

e recording, storing and using information professionally and securely, in line with data
protection legislation and guidance



making sure that children and vulnerable adults and their families know where to go for help
if they have a concern

using our safeguarding procedures to share concerns and relevant information with
agencies who need to know, and involving children and vulnerable adults, parents, families
and carers appropriately

using our procedures to manage any allegations against staff and volunteers appropriately
creating and maintaining an anti-bullying environment and ensuring that we have a policy
and procedure to help us deal effectively with any bullying that does arise

ensuring that we have effective complaints and whistleblowing measures in place

ensuring that we provide a safe physical environment for our children, young people, staff
and volunteers, by applying health and safety measures in accordance with the law and
regulator guidance

building a safeguarding culture where staff and volunteers, children and vulnerable adults
and their families, treat each other with respect and are comfortable about sharing
concerns.

Risk factors and Vulnerabilities:

There are certain risk factors that may place individuals at particular risk of being abused. The
presence of one or more of these factors does not automatically imply that abuse will result, but
increases the likelihood:

Where there exists an imbalance of power and control

Where there is a dependency on other(s)

The need for help with intimate personal care e.g. managing incontinence, washing and
dressing

Strain of prolonged caring at the expense of care-giver’s own needs/hi stress levels
Difficult carer/service-user relationship

Role reversal and the need for intimate personal assistance e.g. daughter or son providing
personal assistance for a parent

Living in the same household as a known abuser

Where there is a history of family abuse

People with a history of alcohol, drug or other substance abuse

Unsuitable or dangerous environment e.g. lack of personal space

People who have independent support (i.e. no-one/no outside body monitoring this)
Absence of support

Lack of awareness of the rights of a service user of what constitutes abuse or dignity
Staff shortages, lack of staff awareness, training and supervision

Lack of privacy

Financial problems

Where there is a change in the lifestyle of a member of the household, e.g. employment,
unemployment, illness

Cultural differences and language barriers

Emotional or social isolation

Communication difficulties

Where the individual’s behaviour is challenging or unpredictable or difficult to manage
Revenge and/or anger

A reduction in physical, mental or emotional capacity caused by external events, such as
bereavement or previous abuse or traumatic incidents

Signs and Symptoms of Abuse:
Other indicators that abuse may be occurring:

The vulnerable adult or child may not be allowed to speak for themselves, or see others,
without the parents or caregivers being present
Attitudes of indifference or anger towards the child or vulnerable adult



e Family member or caregiver blames the child or vulnerable adult (e.g. accusation that
incontinence is a deliberate act)

e Aggressive behaviours (threats, insults, harassment) by the parent or caregiver towards the
child or vulnerable adult

e Previous history of abuse of others on the part of the caregiver

e |nappropriate display of affection by caregiver

e Flirtations, coyness, etc. which might be possible indicators of an inappropriate sexual
relationship

e Social isolation of the family or restriction of activity of the child or vulnerable adult by the
caregiver

e Conflicting accounts of incidents by the family, caregivers or the child or vulnerable adult

e |nappropriate or unwarranted defensiveness by the caregiver

e |[ndications of unusual confinement (closed off in a room, tied to furniture, change in routine
or activity)

e Obvious absence of assistance or attendance

Contact details

If a person is at immediate risk of physical harm or needs medical attention, dial 999 to
contact the Ambulance Service and/or the police, and follow the advice given.

Nominated safeguarding lead
Name: Edith Iheama
Phone/email: 07894 740138 / Edith.iheama@yvanclaron.co.uk

Nominated assistant safeguarding lead
Name: Elaheh Raofi
Phone/email: 01157849407/ wellbeinghuboperations@vanclaronchatscic.uk

Other contacts:

Nottingham City
e Children’s & Families Direct: 0115 876 4800
e Adult services: 03001310300

Nottingham County
e Adults & Children: 0300 500 8090

Other
e NSPCC: 0808 800 5000
e Action on Elder Abuse: 0808 808 8141
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