
Vanclaron CIC
Safeguarding Flowchart: What to do if you have a safeguarding concern

A Safeguarding concern is reported or identified by someone in the company or anonymously

Yes Is the Child/Adult at Immediate Risk? No

If a person is at immediate risk of physical
harm or needs medical attention, dial 999 to
contact the Ambulance Service and/or the
police, and follow the advice given.

 
follow the reporting and recording process in
green on the right

Who to raise safeguarding concerns to (unless
they are subject of your concern):
Safeguarding Officer:
Dr Edith Iheama
Phone: 07894 740138
Assistant Safeguarding officer
Elaheh Raofi
01157849407

Concern about a member of Vanclaron CIC or
any volunteer working for the company

REMEMBER: Record the concern (who, what,
when, where, why, how?) within 24 hours of
an issue having been raised and file it
securely.

Inform the Safeguarding Officer, Dr Edith
Iheama or the Assistant safeguarding officer-
Elaheh Raofi

Other key contacts:
Nottingham City
Children’s & Families Direct: 0115 876 4800
Adult services: 03001310300
Nottingham County
Adults & Children: 0300 500 8090
Other
NSPCC: 0808 800 5000
Action on Elder Abuse: 0808 808 8141

Concern about an attendee of any course or
workshop run by Vanclaron

As soon as possible (but within 24 hours)
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